
Rise Life Services Shop Blind Terms and Conditions

**Shipping Disclaimer**

After an order has been successfully paid and confirmed, you will receive a confirmation email. The
warehouse may take 1-3 days to process your order. You will receive a message once your order has
been shipped. Please refer to the tracking information via email for the most up to date delivery date.

Please be advised that our shipping policy outlines the terms and conditions governing the delivery of
products purchased through our platform. While we endeavor to ensure timely and efficient delivery of all
orders, there are factors beyond our control that may affect shipping times and processes.

Delivery timelines provided at the time of purchase are estimates based on standard shipping procedures.
Actual delivery times may vary depending on various factors, including but not limited to:

1. Geographic location
2. Carrier services
4. Weather conditions
5. Public holidays or unforeseen circumstances

We strive to collaborate with reputable shipping partners to minimize any delays or issues in the delivery
process. However, please note that we cannot guarantee delivery within the estimated timeframe, and we
are not liable for any delays or inconveniences arising from factors beyond our control.

Furthermore, it is the responsibility of the customer to ensure the accuracy of the shipping address
provided during the checkout process. We will not be held accountable for any delays or non-delivery
caused by incorrect or incomplete address details.

You may use P.O. boxes as your shipping address. But certain items can only be delivered to physical
addresses. Large products, valuables, perishables, products with age-based restrictions, or items shipped
via private carriers may require a physical mailing address or signature confirmation to be successfully
delivered. Merchandise partners may also indicate in the product listings that they are unable to ship
products to P.O. boxes. Items cannot be delivered to security-restricted areas such as military bases.

In the event of any shipping-related inquiries or concerns, please don't hesitate to contact our customer
support team. We are committed to assisting you in resolving any issues to the best of our ability.

**Return Policy**

We regret to inform you that all purchases made through our platform are non-refundable.



By engaging in any transaction, you acknowledge and agree to this policy. We strive to provide accurate
descriptions and high-quality products/services to meet your needs. However, due to the nature of digital
goods or services, once a purchase is completed, it is deemed final and non-refundable.

We encourage you to thoroughly review all product details and specifications before making a purchase
decision. Should you have any inquiries or concerns regarding a product or service, please reach out to
our support team for assistance prior to completing your purchase.

If your item arrived damaged, your item couldn't be delivered, or was lost in transit please contact us for a
new piece.

**Product Variation Disclaimer**

Please note that the images and descriptions of products provided on our platform are for illustrative
purposes only. While we strive to accurately represent the products, variations in color, size, texture, and
other attributes may occur. Therefore, we cannot guarantee that the product you receive will be identical
to the choices you made on the matchmaker form.

Please understand that while we strive to accommodate customer preferences whenever possible, we
cannot guarantee specific product variations or characteristics.

We encourage customers to review product specifications and descriptions carefully before making a
purchase. If you have specific preferences or requirements regarding product variations, please reach out
to our customer support team for assistance prior to completing your order.


